
 

MEMO TO PHARMACISTS AND PHARMACY OWNERS 
 

On behalf of the Board, I would like to briefly take a moment to update pharmacists and pharmacy owners on the movement 
both nationally and in NL toward regulating pharmacy technicians. No doubt you have heard much about this topic in recent 
months and have seen several recent communications from the Board.  
 
The m ain em phasis of thes e rec ent c ommunications h as b een o n di stributing i nformation o n th e upc oming P harmacy 
Examining Board o f Ca nada Pha rmacy Tech nician Eva luating Examination, wh ich is sch eduled to be  held in  St. Jo hn’s, 
Grand Falls-Windsor and Corner Brook on September 18, 2010.  Thi s exam is the first step in the process of regulation for 
those pharmacy assistants working in community and hospit al pharmacies at this ti me who m eet the el igibility criteria and 
VOLUNTARILY WISH TO PROCEED THROUGH THE REGULTORY PROCESS. 
 
To clarify the Board’s perspective: 

 While the regulation of technicians is a Board process, there are many other stakeholders whose input is important. 
PEBC, NAPRA, em ployers, gover nment, technician/assistant schools  and accr editing bodies will play a role in 
technician regu lation.  Our website ou tlines th e pa th to regulated stat us for b oth th ose in  th e fi eld currently and 
those graduating from accredited programs in the future. 

 While some pharmacy assistants may choose to do so, the Board does not envision requiring pharmacy assistants 
to bec ome re gulated p harmacy tec hnicians in the fut ure. Ther e is a  wid e vari ety of hos pital a nd comm unity 
pharmacy practice environments in Newfoundland and Labrador today and, as pharmacy evolves, this is expected 
to remain the case. Our geography dictates the need for a variety of settings.  As such, current pharmacy assistants 
(sometime c alled “technicians” to day) will still b e able to  w ork in th e f uture and will have a sp ecific ro le to  fil l.  
However, p harmacists in some pr actice e nvironments m ay see the benefits in inc orporating a ne w rol e with  an 
expanded scope of practice into their practice setting – the regulated pharmacy technician. 

 Given the above points, it is likely we will see a variety of community and hospital pharmacy practice models in the 
future, such as: 

 Pharmacists working alone 
 Pharmacists delegating to pharmacy assistants 
 Pharmacists delegating to pharmacy assistants and working with regulated pharmacy technicians 
 Pharmacists with all regulated pharmacy technicians 

 
Employers, in consultation with their employees, will ultimately be the ones to make the decision as to which business model 
works best fo r them.  Thi s decision will take i nto account the needs of their organization now as well as  i n the fut ure as 
pharmacy technician regulation and pharmacy practice continue to evolve. The future is exciting and will provide many new 
opportunities for our profession. 
 
Please stay engaged a nd informed o n t his cha nging landscape. A Pr ofessional Practice S ub-Committee, c onsisting o f 
pharmacists and pharmacy assistants from varying settings is in place and working through the process. Any feedback sent 
to th e Bo ard is b eing colla ted and be ing u se to  develop ta rgeted co mmunications a nd an  u pdated “frequently a sked 
questions” w hich s hould b e available in t he n ear f uture. I encourage you t o vi sit th e N L P harmacy Bo ard w ebsite at 
www.nlpb.ca for updates on this topic. Also, please encourage any pharmacy assistants at y our pharmacy sign up for our 
email list to receive updates directly. 
 
Respectfully, 
Keith Bailey, Chair, NL Pharmacy Board           June 3, 2010 
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